
Digital Citizenship at All Grade Levels

works and how using it can affect 
me as well as others?

• Have I learned about the poten-
tial problems or issues related to 
using this technology?

• Could I use this technology in 
a way that is acceptable to my 
teachers, parents, and friends?

Use the Digital Citizenship Quiz 
on the next page to help students un-
derstand the differences between us-
ing technology and misusing/abus-
ing technology. All nine themes of 
digital citizenship are identified (as 
well as an additional term that might 
make the concept more understand-
able for elementary students). Once 
students have taken the quiz, use the 
answers and explanations to help 
stimulate a discussion on the impor-
tance of digital citizenship. 

etiquette, communication, educa-
tion, access, commerce, responsi-
bility, rights, safety, security 
(self-protection). 

We teach our  
students to be 
good citizens, 
what their 
rights and re-
sponsibilities 
as members 
of our society 
are. In our 
opinion, we 
should all 
help students 
develop respon-
sible behavior in  
digital society by 
engaging them  
in discussion of  
these categories. 

There are four stages to en-
hancing understanding of digital 
citizenship: awareness, guided 
practice, modeling, and feedback 
and analysis. These stages provide 
a framework for helping students 
understand why it is important to 
be good digital citizens.

Awareness
Awareness means engaging stu-
dents in becoming technologically 
literate. This stage goes beyond  
basic knowledge or information  
about hardware and software and 
focuses on examples of misusing 
and abusing hardware and soft-
ware. Students need to learn what 
is and isn’t appropriate when using 
digital technologies. (For other ex-
amples, see http://coe.ksu.edu/digi-
talcitizenship/.) Have them answer  
the following questions:

• Do I have a good understanding 
of how a particular technology 
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Technology misuse and abuse 
has become a major problem 
in our schools. News sources 

are filled with headlines such as 
“Felony Charges for Computer-
Abusing Kids” and “Tech Gadgets 
Challenge Educators.” Hacking, cy-
berbullying, and inappropriate cell 
phone use are issues being dealt 
with in schools. What can educa-
tors do about the rising epidemic 
of technology-related problems? 

Most schools have responded by 
instituting rules called Accepted 
Use Policies (AUPs). AUPs have 
had some effect on technology mis-
use and abuse in schools, but they 
have had little effect on teaching 
responsible technology behavior.  
We believe the answers to technol-
ogy misuse and abuse lies in instill-
ing knowledge, teaching thought-
ful self-reflection, and creating 
established boundaries that allow 
students to understand how to use 
technology appropriately. Digital 
citizenship should be taught at all 
levels in the K–12 curriculum and 
integrated in all subjects. 

What is digital citizenship? The 
norms of behavior for technology 
use. We have created several  
categories of digital behavior:  
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